Primary Care
Network
NHS Confederation

NHS Confederation

App mobile user guide for
Primary Care Network members




The NHS Confederation app

NHS Confederation
( NHS Confederation

Welcome to our primary care community!

We're excited for you to connect with members from across NHS Confederation
primary care, collaborate, and receive regular updates and () -
resources. Developer contact

About this app ) 20 17+ fe
In this guide you will find all the tools you need to get ‘ What's New
started. o
To request access, email PrimaryCare@nhsconfed.org —

- T 1 F To— Be part of the
Activate your account in your browser by clicking the link in [t el _°“"°’“"°“

your joining email

Then download the app from the App Store or Google Play Store.

If you prefer to use the app on a laptop, you can do so from
https://community.nhsconfed.org/

www.nhsconfed.org/primary-care


mailto:PrimaryCare@nhsconfed.org
https://apps.apple.com/gb/app/nhs-confederation/id6450314631
https://play.google.com/store/apps/details?id=hivebrite.nhs_confederation.app
https://community.nhsconfed.org/

Setting up your account

Activate your account using the link in your joining
email.

The platform will open in a browser and ask you to set up
your password.

Once registered, you can access the platform via the
mobile app, or via your desktop in your web browser at
https://community.nhsconfed.org/

www.nhsconfed.org/primary-care
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As part of your membership to the NHS
Confederation's Primary Care Network,
you have access to our app. We know
that now more than ever, you need a safe
space to collaborate with your peers, be
kept informed quickly of policy
developments, access information and
guidance, and influence national decision
making. With our app you can do all this in
one place.

Dear

The app is now available on Apple and
Android App Stores by searching NHS
Confederation app, but before you log in
using the app you will need to sign up
using your browser. It's quick and easy, all
you need is your email address to create
your account and get started.

We look forward to welcoming you to the
network.

To register and get started, click below,
Kind regards,

The Primary Care Network Team

Activate your account

Primary Care
Network
NHS Confederation

Please complete the form
below to finalize account
activation

* Required fields are marked with an asterisk
Email *

| |

This email will be your Username to Login

Firstname *

| )

Last name *

| |

Password *

{ Your password must be at least 10 charac J

Password confirmation *

Confirm password* ]

Location *

[ @ What's your town/city ? ]

Click here if you would like to receive
emails from this network via the app. Most
NHS Confederation newsletters and
members emails are managed through a
different system, which you can manage
on the links at the bottom of those emails.

|| Email

D I have read and agree to the Terms of
in\ and anc:cy Pollcy,:

LOGIN


https://community.nhsconfed.org/

Setting up your profile o

Member name

Click your initial in the top corner on the browser version,
or the 'account’ icon in the app to open the menu and go
to your profile. @ My Recent Posts
&) My Events
Check your profile is correct and use the edit button to z:ygf - ’ sz
add more detail including your profile picture. If you need Member Name
to edit your organisation or job role, please let us know at & Contactus et ot
primarycare@nhsconfed.org £ Logout Eohen Sote bl

You can also access your privacy and notification settings

from the menu. Enabling or disabling push notifications o L L @ =
and email notifications can be done from the app settings

on your device rather than in the platform.

www.nhsconfed.org/primary-care


mailto:primarycare@nhsconfed.org

Welcome (homepage)

. . . Be part of the
Whenever you open the app, the first thing you will see Conver'zqtion ool Wkt te de nedk
is the welcome page. shape the future of

primary care
It contains information about our network, including e O ® O
contact information for support, as well as latest AT ® _@©
content, events, links to our member directory and hints O
and tips videos and more.
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www.nhsconfed.org/primary-care



Live feed

Live feed

The live feed is a safe space for members to discuss what matters to

Live feed

them and share news and insights.

’ Filter by: [ All a ]

It's a place for conversations to be had, milestones to be celebrated,
best practice shared - you name it!

Welcome to the
primary care network,

Profile completion 100%

The easiest way to get to the live feed is via the welcome page
(homepage). -

[7] View events

¥ Access resources

Go to live feed

2 Update my profile

Writing a post is straightforward. All you have to do is click on the text
box which says ‘write a post’, add your message including links and

files if needed, and click publish. Be part of the

conversation to help

You can also like or comment on all live feed posts. shape the future of

primary care

e tools you need to ¢
- Share
peers from across

There is also a filter which allows you to find different types of posts
and see a list of what you’ve published yourself.

www.nhsconfed.org/primary-care

All v
Post

) Alice Clarke Events
\ 7 hours ago

Hi everyone,

Trips & Check-in

My publications

Registration is now open for NHS ConfedExpo 2025!

Be a part of the conversation shaping the future of
health and care on 11-12 June 2025 in Manchester.

NHS, local authority, and wider public sector staff
are eligible for a free ticket.

Book your pass

Reminder: If you haven't submitted a proposal to

Read more
(AT NHS
L OPDC
' ) CJ A @
6



. Conversations 0
Members tab and messaging

Wed

You can connect to other members in the app through the 0

member directory and use the messaging function to start

Search for People

a conversation. Find contact Q|
You can search for members by name, location, or browse Conversation members
the fu ” I|St Search for people to start a direct or group conversation

Suggested for you
From the list, you can access other members’ profiles or Aruna
opt to send a message to their personal inbox in the app. R
S i
Your inbox is private and messages cannot be viewed by
anyone outside of the conversation. G

Charlotte
Primary Care Network

Daniel
-~ Primary Care Network

Messages can be sent to individuals or small groups. O M. | f\ |
\ Q gilr/::ry Care Network
You can opt to not receive messages from any members.
You can change your visibility, by visiting account settings.
c ® 4 9 ©

Home Messages  Notifications Account Menu

www.nhsconfed.org/primary-care



Hints and tips for using the... RESOUrCas
You have the ability to access a number of resources i.e. = B Search for resources
webinar recordings, guidance, briefings, bulletins. - & [ @ searen by keyworcs ]

Filter by type
The resources section is easily accessible from the welcome [ d
page Or the menu tab. I—gwtéled;your profile and reach out t..
If you need additional guidance on app features, we also have — Folders (7) sortby: [ azname v |
a resources folder dedicated to hints and tips on how to use it. ot ¢
N s
— 2 months ago

48 items

How to post on the live feed. mp4
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€ Care Closer to Home: Primary and Comm...

() nHS Contederation

Care Closer to Home: Primary and

Events
Community Care Conference 2025 N

We run different types of events, from webinars to engagement [om e ] R
sessions, to in-person conferences and workshops. Wednesday 30 Apri 2025 ' '

Search by location

Search for events

‘ ©® Type and select a location ] Birmingham

To find out what’s coming up and to register for an event, visit R
are Closer to Home: rlmarycmd
our events page. Clear allfilters 30 community Care Conference 2025

Date: 30 April 2025 00:00 BST

m Venue: The Eastside Rooms

When you select an event from the list, you'll be able to find Location: Eastside Rooms, Woodcock St
out more information, including how to register your ot [ o0y E—
attendance. There’s also additional features such as adding an
event to your calendar.

How to contact the organiser

NHS Confederation Primary Care Network
primarycare@nhsconfed.org

Upcoming Events (5)

Share event

» Share event

PNlaman vadanma tiaiie Haliaka ma Aman ~a mAaanilla

SR \Women in Health and Care:

11

6 O 8 @ =
! M Not A t Menu

www.nhsconfed.org/primary-care 9



lowto search s
4 Search ®

The app has a search function which allows you to find content using < *** O
tags Or yOUr OWn SearCh termS- Search NHS Confederation Primary Care Network Search @
[Q BLRSER il ] Welcome

Using the search box will produce results from across the whole app.

Live feed

Resources (8)

Access the search function by clicking the menu tab and select =3 N

‘Search &’ ‘ _—

Primary Care Network Bulletin

If you find yourself in one of the resources folders which contains oninybuein wrich provides o snaphot o ho
. . . . . w we're working on your behalf, what our memb...
content we've uploaded i.e. webinar recordings, bulletins, guidance,

you'll be able to filter results, sorting by newest to oldest or by name = ‘}

Events

(A-2).

Primary Care Bulletin - October 2024

wihhara ia hinklickt maamabhar AanAarna sbaan ik s

www.nhsconfed.org/primary-care 10
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